IT Operations Engineer (m/w/d)

To join our expanding team, we are looking for a IT Operations Engineer (m/w/d) in Full-time
employee at our Klagenfurt location in Austria.

Your tasks

Based in Klagenfurt, you will support our global customers in the area of parking software solutions.
Depending on your interests and skills, we offer various key tasks. This is particularly about:

e Direct communication with our international customers
e Management and monitoring of technical customer concerns
e Advancing the solution and expanding the knowledgebase

e Analyzing technical problems - depending on your qualifications, you can solve them directly
yourself or pass them on to 3rd level support

Your profile Your benefits
e |deally a completed technical education e A permanent employment relationship
(HTL/University/FH) or professional with an attractive salary based on the
experience in the IT environment collective wage agreement

e Flexible working hours



e Good communication skills in German
and English

e High affinity for IT topics and technical
understanding

¢ Independent and solution-oriented
work

e Knowledge of Linux or SQL queries is
an advantage

e Experience with SW tools such as Jira is
desirable

About DESIGNA

Meal vouchers (4 EUR per day)
Home office (2 days per week)

Promotion of your career through
further training opportunities

Parking with e-charging

E-pool car for private use subject to
availability

Daily fresh fruit and coffee
Team room with table football

Employee events

DESIGNA is one of the innovators and leading international provider of parking management systems.
As an international technology leader, we are actively shaping transformation based on digital
solutions in the airports, hospitals, shopping centers, integrators and cities sectors.

Our head office is in Kiel - our business is global. With over 550 employees, DESIGNA has sales and
service offices and subsidiaries in the USA, Australia, New Zealand, France, UK, Italy, Hungary, Mexico,
India and Germany. Our solutions optimize the business of our customers in more than 60 countries.

Kontakt

Jennifer Binner
Tel.: 0676844442602
E-Mail: Jennifer.binner@designa.com

DESIGNA Digital Solutions GmbH
Krone Platz 1

9020 Klagenfurt

designa.com

Jetzt bewerben
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